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Meeting
demand
of a new
economy

Job growth in state to require
reimagining of the labor pool

By Aranis BROUSSARD
Boston University Statehouse Program

The number of available jobs in Massachusetts is
projected to significantly increase over the next de-
cade. However, businesses across the state are say-
ing that there might not be enough

qualified workers to fill them. This sto
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grow by 21 percent by the year 2030. Journalism Fund.

Meanwhile, the workforce is pro- Learnmoreat

jected to grow by just 1.5 percent. f::/s:;f::eg'e'
Local business organizations — '

such as 1Berkshire, the lead busi-

ness membership organization of the Berkshires —

said the region is noticing the economic impacts of

gradually losing the talent pool of qualified workers.
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“It’s certainly affecting all
levels of entry with employ-
ment,” Jonathan Butler, the
president and CEO of 1Berk-
shire, said in an interview.
“We’re not just seeing it in the
entry level [jobs], but we're
seeing it mid-career. We're
seeing it in senior manage-
ment and leadership. So, it’s
really a complicated issue.”

In recent years, Massachu-
setts has lost approximately
750,000 more people than it
has gained according to re-
ports released by the Mas-
sachusetts Taxpayers As-
sociation. As a result, local
businesses in Massachusetts
are struggling to find a sus-
tainable workforce to meet
their demands.

“Massachusetts employers
are already struggling with
labor shortages and a lack of
qualified talent that has, in
some cases, severely impact-
ed day-to-day operations,”
John Regan, the president
and CEO of Associated In-
dustries of Massachusetts,
said in the 2023 State of Mas-
sachusetts Business Address
given earlier this year. “Com-
panies across all industries,
from biotechnology to retail,
are unable to fill positions
with qualified candidates
as the commonwealth loses
workers.”

Coupled with the effects of
the COVID-19 pandemic, the
commonwealth experienced
a change in how workers look
for jobs — with many search-
ing for remote work options
or even migrating to different
states that have lower costs of
living.

“Workers in the post-
COVID world are making dif-
ferent choices, many based
on improving their quality
of life,” said Regan. “If work-
ers and employers face sky-
rocketing housing, energy,
and health care costs on top
of transportation challeng-
es and lack of child care and
elder care support, they will
begin to look to new locations
to work and raise a family.”

Regan stated that the loss
of workers can also be at-
tributed to a steady shift in
demographics. More than

3 million adults nationwide
went into early retirement
during the pandemic, accord-
ing to the Pew Research Cen-
ter.

In Massachusetts, more
college graduates appear to
be moving out of the state to
areas with warmer climates
and lower costs of living. At
the same time, baby boom-
ers are exiting the workforce
and entering into retirement
— creating a significant loss
in workers who have the ed-
ucational and skills require-
ments for open positions.

Among these open posi-
tions, the Bureau of Labor
Statistics reported that the
majority of the 91,700 jobs
gained over the last year re-
lated to areas of professional
services, scientific research,
education and health ser-
vices, and leisure and hospi-
tality. And while businesses
in the Berkshires hold many
certified professionals in
these growing career fields,
Butler said there is always
more than can be done to as-
sure the upcoming workforce
has the skills necessary to fill
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these positions.

“We do a lot of collective
work with the business com-
munity to try to recruit talent
into regions qualified for spe-
cialized work,” said Butler.
“But I think the problem in
general is bigger than just
education. I feel like there’s
a disconnect right now with
connecting people with ca-
reer opportunities rather
than jobs.”

Keith Girouard, the Berk-
shire regional director for
the Massachusetts Small
Business Development Cen-
ter Network, said more focus
into how businesses are re-
cruiting and training work-
ers in the talent acquisition
process has been prioritized
in the region.

“There’s a specific kind of
plan or approach that needs
to be enacted,” said Girouard
in an interview. “There has
to be financial incentives and
also lifestyle incentives that
actually drive people. And we
have a long history of attract-
ing folks who have a high de-
gree of intellectual capital.”

Local employers in areas
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ZERO-TURN RIDER

* Powerful Kohlert Engines
* 42" - 54" deck options
* Tuff Torq ® Transmissions

STARTING AT:

¢ Lap-Bar Steering
* 42" - 54" deck options
¢ Dual EZT 2200 Hydro
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ZERO-TURN RIDER

® 22 - 24 HPt Kohler Engines
* 42" - 60" deck options
* Dual hydro-transmissions

STARTING AT:
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296 Ashfield Road
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* Product Price - Actual retail prices are set by dealer and may vary. Taxes, freight, setup and handling charges mayf
be additional and may vary. Models subject to limited availability. Inages may not reflect dealer inventory and/or

of tech manufacturing and
technical skills — such as
General Dynamics — made
efforts to create a pipeline
for entry-level workers by
sourcing directly from local
colleges and education pro-
grams. However, being the
second-largest county by
land mass in the state, Gir-
ouard said the fact that Berk-
shire has its roughly 128,657
residents spread across the
region leaves some business-
es without a sustainable tal-
ent pool to source from.

To combat this issue, many
businesses in the area have
adapted to finding new ways
of increasing productivity
amidst a smaller and sparser
workforce.

“Folks spread over 32 mu-
nicipalities. That’s not very

many people spread over a
lot of places,” said Girouard.
“Because we are a rural
county, it’s about having
some level of career versatil-
ity so that there can be some
movement.”

Industries that cater to the
resources the county has,
such as tourism and hospi-
tality, have seen investments
over the past years, leading to
growth and evolution in the
economy. Furthermore, But-
ler said efforts to diversify the
workforce — like prioritizing
recent graduates, women,
immigrants and the inexperi-
enced — can empower more
people to enter into it.

“All those points definitely
factor into creating an eco-
system that’s more approach-
able and more friendly,” said
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Butler. “It’s about getting
people engaged in the work-
force. In the Berkshires, we
seem to have a pretty good
balance.”

This balance has made
business owners and leaders
in the region optimistic about
the workforce bouncing back
after the pandemic.

“[The pandemic] was the
first national disaster, and
it was certainly the first
economic national disas-
ter,” said Girouard. “There
is a great resiliency in the
county, both in terms of the
citizens and residents, but
also the leadership. There is
great effort in terms of even
building that greater resil-
iency and to be better pre-
pared for disruptions and
disasters.”
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unit  specifications. ttAs rated by Kawasaki, horsepower tested in accordance with SAE J1995 and rated
in accordance with SAE J2723 and certified by SAE International. t As rated by Kohler, all power levels are stated in
gross horsepower at 3,600 RPM per SAE J1940 as rated by engine manufacturer.
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TREE TRIMMING

& REMOVAL
by Kevin Holden, INC.
* CABLING & BRACING
« TREE REMOVAL
« BRUSH CHIPPING
« STUMP REMOVAL ¢ PRUNING
« LAND CLEARING
* ALL TYPES OF TREE WORK ¢ INSURED
* CRANE RENTAL
TELEPHONE (413) 698-2696
www.khtree.com

Affordable / Durable / Long Lasting

wigh Quality Shegg

Built on Site
Serving in and around

Berkshire County

Cleanings
John F. Koch =

. it

+Wood and Pellet

+InHome Stove Sales
« Chimney Inspections
+Relining and Repairs

Master Sweep and Repair
(all499-4097 or 458-4853

offer a wide range

M Tree Removal
M Tree Pruning

A LITTLE ABOUT US:
Established in 1976, we have been in the
art and science of tree care for over
44 years. Using state-of-the-art equipment
we provide safety for our employees. We

and our meticulous work on clients’
property ensures a beautiful and safe
landscape everytime.

M Tree & Shrub Fertilization
M Storm Damage Clean-

All Types of Tree Work Insured
Member International Society -
New England Chapter
ISA Certified Arborist - NE 6430A
www.khtree.com

Kevin Holden Inc.
Tree Trimming

& Removal
Richmond, MA

(413)698-2696

of tree care services

B Stump Removal
M Land Clearing
M Cabling & Bracing

up M Crane Rental
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