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Since 2002, helping companies to take advantage of today’s online
opportunities to grow their exports, sales, brand, and
business online and globally

Working with >450 companies, delivering >1,500 Online Global Programs in
20+ languages and 40+ countries

Our team of digital natives from the Americas, across Europe, and Asia
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US Partners Online Global: 18 US State Programs

"_.__‘ America’s SBDC represents America’s nationwide
AMERICA network of Small Business Development Centers
(SBDCs)- the most comprehensive small business
s BDc assistance network in the United States and its
territories.

p ExporTech fulfill a vital role in helping companies grow
¥ through a range of programs and funding. IBT Online is
EX PO RTECH a trusted, able, proven, proactive partner. Since 2002,
Actuecing Frutla (rowes we are proud to successfully serve and deliver export
and global business development services for hundreds
of companies.

online global

US Commercial Service E-Commerce US Commercial Service Global The State International Development Organizations,

Innovation Lab (EIL) Healthcare Team Inc. (SIDO) is the premier U.S. organization dedicated
to supporting state international trade agencies.

We are listed on this list, the official We are listed on this list, which is SIDO recognized IBT Online with the “Champion of

resource for US businesses looking to designed to help US healthcare Trade” Award for its successful Online Global

optimize their digital strategy for the companies identify professional program, working directly with small to medium-

ecommerce sales channels. service providers to assist them in the

' sized exporters.
assessment, completion, and/or

financing of an export transaction.




1. The Online World of Opportunities

1. Online Presence
2. Search Engines and Social Media

3. Success Stories

2. Your Online Success Story

1. The Online Global Program
2. Register for Success

3. Next Steps
ibt



1 The Online World of
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1: The Online World of Opportunities

of the world’s purchasing power is
outside of the USA.

of the world’s economic growth is
outside of the USA.

Source: U.S Commercial Services ibt



THE WORLD IS
CHANGING....

IT°’S ONLINE




1: The Online World of Opportunities
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THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND GLOBAL MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL UNIQUE INTERNET ACTIVE SOCIAL MOBILE SOCIAL
POPULATION MOBILE USERS USERS MEDIA USERS MEDIA USERS

7.676 3.112 4,388 3.484 3.256

BILLION BILLION BILLION BILLION BILLION

URBANISATION PENETRATION PENETRATION PENETRATION PENETRATION:

56% 67 % 57 % 45% 42%

@ s 'f"} Hootsuite" :-‘r:gbl

Source: Hootsuite




1: The Online World of Opportun
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ities

DIGITA
DIGITAL

THE YEAR-ON-YEAR CHANGE IN KEY STATISTICAL INDICATORS

TOTAL
POPULATION

+1.1%

JAN 2018 - JAN 2019

+84 MILLION

0

Source: Hootsuite

UNIQUE
MOBILE USERS

JAN 2018 - JAN 2019

+100 MILLION

INTERNET
USERS

|

g

»

+9.1%

JAN 2018 - JAN 2019

+367 MILLION

ACTIVE SOCIAL
MEDIA USERS

+9.0%

JAN 2018 - JAN 2019

+288 MILLION

MOBILE SOCIAL
MEDIA USERS

+10%

JAN 2018 - JAN 2012

+297 MILLION

= .\ We
*| Hootsuite are.




LiTheOnlineWorld of Opportuniies
Digital Growth

Submarine Cable Bandwidth (in terabits per second)

Cross-border bandwidth
X 45 since 2005
2015-2020
projected X9

dmmmp TOTAL POTENTIAL CAPACITY s LIT CAPACITY e USED CAPACITY

Digital flows
now exert a larger impact
on GDP growth than the
trade in goods

Source: Telegeography 2014

. I
Source: * Source: McKinsey Global Institute (MGI) report, Digital globalization: The new era of global flows, 2015 _l_b.t_@ﬂ_l



1: The Online World of Opportunities

94% of B2B purchases are
researched before contacting a
sales rep or distributor

50% of B2B search queries today
are made on smartphones, and
this percentage will grow to 70%
by 2020.

>70% of searches start with a
generic search, such as “CRM
software,” rather than a search
for specific brands.

81% of B2C purchases are
researched before buying =

ibt.on|



1: The Online World of Opportunities

GO ( )gle

Google Google

Goc )g.lg Bai

- M —

They are LOCALIZED

Google has:
192 country/region specific search engines
>90% in Europe, Brazil, Mexico, Singapore, UAE
> 67% in the USA

Different markets >< Different results
Same ranking algorithm, => different results
Google in the USA # Google in the UK
Search engine optimization is country specific

ibt.on|



9 Florida, United States
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1: The Online World of Opportunities

United States

United Kingdom

Grammar Learned, fit Learnt or learned, fit or fitted

Vocabulary Cookie, Soccer, Chips Biscuit, Football, Crisps

Spelling Globalization, Center, Color Globalisation, Centre, Colour
France Canada

Grammar More formal, more prepositions Less formal, less prepositions
used used, different abbreviations

Vocabulary Cranberry = airelle Cranberry = atoca

Pronunciation

To lock = verrouiller
R = flapped way

To lock = barrer
R = uvular sound

1bt


https://info.ibt.onl/international-business-and-technology-blog/will-one-french-website-reach-all-french-markets
https://info.ibt.onl/international-business-and-technology-blog/how-many-english-language-websites-do-you-need

Search Engines are:
Market-specific & Client-focused

Brazil Portugal
5%

Train in Portuguese: o

‘Trem’ or ‘Comboio’?

98%

= Trem = Comboio = Trem = Comboio

» Google Brazil and Google Portugal > Different keywords
» Same language » Different Google ad campaigns

“ibt o



Search Engines are:
Market-specific & Client-focused

Mexico Spain
Car in Spanish '
‘Auto’ or ‘Coche’?
91%
= Auto = Coche = Auto Coche

» Google Mexico and Google Spain » Different keywords
» Same language » Different Google ad campaigns

~1bt.onl



1: The Online World of Opportunities

say they will only
buy online when the
website is in their
native language.

of multilingual

consumers prefer to

buy products in their
native language.

of multilingual consumers who speak major languages, such as English, Chinese,
Japanese, Spanish, French, German etc. will only buy online when the website is in

their language.
1bt

(Source: Common Sense Advisory)



1: The Online World of Opportunities

Top Ten Languages in the Internet
in Millions of users - April 2019
Engish —————————————————————————
cninese S [
spansh 20 [
anbic &3 I 25
vortuguese [ I 17t
indonesia ™ N 150
french LN N 1%
sapan o N 110
russia w100
German " N ©

A the e st 100

0 100 200 300 0o 500 600 700 00 %00 1000 1100 1200
Millions of Users

Source: Internet World Stats - www Internetworldstats comistats7 htm
Estimatad total internet users are 4 386 485 541 in April 30, 2019
Copyright @ 2019, Miniwats Marketing Group

76% of all users on the internet
speak one of the top 10
languages

Over the past 9 years, Arabic
speaking internet users grew by
8,917%

There is room to grow with every
language




1: The Online World of Opportunities

Registered domain name

Multilingual navigation

Mobile-enabled

Design adaption

Fully adapted to local language

Cultural aspects taken into consideration
Optimized for search engines

Hosted locally

Correct content management system

Regulatory requirements
ibt



1: The Online World of Opportunities

The Cookie Test

8

“1bt.on!



1:The Online World of Opportunities
Hussel Confiserie

Tty « Tee & Sotdoh « Setick « SOOMTateTastecs

Schokoladengeback

[ R

Kategonen
Sonr Shae
& mergeca A/
<"
R e -
*  SorvRclacemEetack LS
seregeess
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1496¢ b 1 3
Sertieren nach ~ A MLt SO
- e
Selctwt

Soree stade ST e B Foretine -
g Msctung Tal§
199¢ i95¢ AV e 195¢

. — w4 g S— e W— 4 | R — T Te F ]

https://www.hussel.de/k/tee-gebaeck/gebaeck/schokoladengebaeck/?orderby=date ;_l:_l_!:_()ﬂ



1:The Online World of Opportunities
Bonne Maman

Q |5 grodults 0%

Les Produtts

Accuen)/ Las Provtz 7 La Bucuttenie / Les Bty 7 Cookmes chocolart o notsstra: 205 1

Coklies chocolbt et noisettes
s

’ 225g
Boune Mirman Référence | 3178530405781
Bukles
| = .
Ingrédients
Chocolat 30%, farine de Dié tendre, sucre, beurre, noisette 9%, ogufs, ardme naturel et
‘ | arome natwel de vanille, powdres a lever, sel, émulsifiant: 1&cithines, lait écrémé en poudre,
-f":““
Valeurs nutritionrielies moyernes pour 1 biscuit (25 gi:
Energie S404)/ 129 keal
Matiéres prasses 6.83
Gluctdes 153
| s Protées 1.78
-
o o . . “ibt.onl
https://www.bonnemaman.ch/fr/catalogue-la-biscuiterie-les-biscuits-cookies-chocolat-et-noisettes-225-g-c3-t6-p62.php ===



1: The Online World of Opportunities

7-6

¥14.20 viisvies
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Tgh 14.207% 18T N 0 +

HAREE 14,2071 1661718 0 +
= ==

R 14,207, 16817 U1 0 +

@&

https://detail.1688.com/offer/521713886637.html?spm=a262cb.8953942.j4hzk732.58.nue7JY
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1:The Online World of Opportunities
Sam’s Club
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1:The Online World of Opportunities
Fortnum & Mason
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1:The Online World of Opportunities
Mrs. Fields

Chocolate Chip Collection

Get your fili of chocolate chip cookies with Mz, Fieldn® ! Whethier you need a gift or would like to trest yeursell, find n wide
sssortment of our signature chocolate chip cookies - all baked freeh und delivered right to your doar, Shop cookie gift bankets,
ting, buckats & more

SONTHY  PEATURED | S 1oW.HIGH | 3Gk iow | RATINGS | NEW

OCCASION

! Any Occasion Gitts (20~
Hirthday Cookie Cakes /
' College Care Packages
Congratutations Cookie
L Get Well Gift Baskets (
Geaduation Gifty (%)
¢ Sympathy Gty (9) . .’ W ATRERN . ¢ : 4
Thank You Gifts (%), Chocolate Chip Cookle Tin  Chocolate Chip Nibbler Tin Chocolate Chip Cookle
32499 - 33999 $24909 Basket
FILTER BY PRICE 35000
Undor $2600¢ 1)
$2500 - $3500(B)
$3500 - 34500 (1)
$45.00- $60.00( 5)
$6000 - 39000 2)
3 tos

AICT AODANACMONT

=1

https:/lwww.mrsfields.com/categories/chocolate-chip-collection/#p:16 e



Chocolate Chip Collection
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Social Media — Route to Export

Growth
Yesterday



http://www.ibt.onl/

1: The Online World of Opportunities

WORLD MAP OF SOCIAL NETWORKS Social media platforms

LanyeRreis allow companies to

engage with potential
clients all over the
world

as A

Social network ad
revenue > S33 billion in
2016, growing > 30%
per annum

-
. ]

credes: Vincenzo Coseraza vwncoa it fcermse CCBY-NC source: Mea/Symdaci/eh

3.1 billion people use social media networks across the world in 2017

1bt.on!


http://www.ibt.onl/

WORLD MAP OF SOCIAL NETWORKS

Ranked 2nd - January 2019

- A e (‘

@ ~stogrom B Twitter B =ecan
B oonokossnik 8 Focevook
credits Vincenzo Cotenza wnces it

Icense: CC-BY-NC source: Simiacr\Wet Alexs

Social media platforms
allow companies to
engage with potential
clients all over the
world

Social network ad
revenue > S33 billion in
2016, growing > 30%
per annum

3.1 billion people use social media networks across the world in 2017

-y
“ibt.onl
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SOCIAL MEDIA PENETRATION BY REGION

BASED ON MONTHLY ACTIVE USERS OF THE MOST ACTIVE PLATFORMS IN EACH COUNTRY / TERRITORY, COMPARED TO TOTAL POPULATION

NORTHERN
FURCHS EASTERN
EUROPE

NORTHERN
AMERICA

EUROPE
5 Lul DL
CARIBBEAN NORTHERN m
m 0O

W 1U(N

CENTRAL
AMERICA SOUTH.EASTERN
ASIA

SOUTHERN
AMERICA
SOUTHERN

OCEANIA

—d - i we
™| Hootsuite are.




1: The Online World of Opportunities

57 %

s ‘we
™! Hootsuite are

ial

Social
catches up with

45% Search

1bt
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YouTube

e 219 most visited website globally

« 2nd|argest search engine globally

* 1,900,000,000 logged in monthly users

e 400 hours of video uploaded every minute

* 1 billion of hours of YouTube videos are
watched daily

8 out of 10 18-49 year-olds watch YouTube
80% of views outside of the U.S.

91 countries

9% of U.S. small businesses use YouTube

In 2018, the 95% of the most watched videos
were music videos

Jlbt



1: The Online World of Opportunities

Available in 101 languages

+2.32 billion monthly active users, + 18 percent
Users spend an average of 35 minutes a day on Facebook

96% of Facebook users access it on mobile

97% of the Interbrand Top 100 Global brands have
dedicated Facebook accounts

Facebook owns WhatsApp, Instagram and
Facebook Messenger
combined audiences = 4.37 billion

£l © ©

Facehook

A

F o\

Audience

Nelwork

ibt.on|



1: The Online World of Opportunities

LinkedIn Best Social Network for
Lead Generation

2.50% |

575 million LinkedIn Use‘rs % 2.00%
250 million Monthly Active Users g
40% use Linkedln DAILY § 1.50%
70% of LinkedIn users are from ; )

Outside the US 3 1.00% 69% 77%
After the US, India, China, Brazil, g 0.50%

Great Britain, and France

have the highest number Of 0.0o% Seuvsavisssny e avnsssrendruesseessssss ITTIUOIIVOVITOON

users Twitter Facebook LinkedIn
277% more effective than

FacebOOk and TWItter This study by HubSpot.com nduded 5,198 B28 and B2C businesses HUbS®t

Source: Kinsta.com
-

ibt.on|



1: The Online World of Opportunities

Back to Linkedin.com O

<online  Exnort - US Exporters

2
‘ Start a conversation with your group

E ! John Worthington + Group Owne

Online Accessibility : a Right for All

elr websites were &5 to the able

ming a g | Issue, Che | test Show mors

Web Accessibility - universal access to your website

£53 / Member

An online community of business professionals focuse

n growing exports, sales, brand and business, online

Holping US companies go global with website localization

and international online marketing

Make the internet work for you globally, get visible with

website Ic

Ization, speak to t
International online marketing, sell everywhere with

e/meommerce, Show less

414 members

DEOOGOI 20

ibt



1: The Online World of Opportunities

y

Apple has 132 international
websites

$252 billion cash mountain
stuck in Ireland

Africa, Middle East, and India

’ gahran

& oo

L

o0 o

Asia Pacific

° Australia

e T e
o,

© @

® 06 " & @

‘ ' Guinée

(L)

®

» ©

‘ ' Nigoria

@

©

Choose your country or region.

‘ ' Mali

.

Uganda

ibt



1: The Online World of Opportunities

Started in 08.2008

>80 International websites

>190 cCountries
Valuation >$30 billion

ENTIRE HOUSE - MARRAKESH EARTH HOUSE - ORONDO ENTIRE CABIN - SECHELT DOME HOUSE - OSTUNI ENTIRE COTTAGE  VIANA DO CASTELO
YOUR PRIVATE 3 BEDR. RIAD,AN  Underground Hygge Cabin #3 - Alfie the A-Frame Trullo aromatic green Casa do Rio - Beach and
EXCLUSIVE RENTAL! $200 per night - Free cancellation $106 per night - Free cancellation 3211 per night - Free cancefiation Mountains

$88 per rght - Free cancellation #® %k ok & 355 . Suparhost wek ok & 292 - Superhost %% & & & 55 Superhost $84 per night - Free cancellation

*ok k&% 199 - Superhost k& &k 146 - Superhost

""Aht__



1: The Online World of Opportunities

International sites

Started in 03.2009
>80 International Apps

>65,000 cities
Valuation >$72 billion

Jlbt



1: The Online World of Opportunities

@ tinder

Started In o
09.2013
>56 languages

>196 countries
Valuation >$1O billion GET THE APP! % > stavysocaL @3 O 0O O

=4

ibt.on|



LiTheOnline World of Opportunities
Digitally Literate SMEs

Digitization is transforming business models in ways that enable more
cross-border activity

Digital world -

B 6 ' @ Great news for SMEs

SME exporters:

%

Cross-border implications of digitization

. . Winners will be
* well-connected and
. digitally literate

-
“ibt o



1: The Online World of Opportunities

Online Global in the Australia,
France, India, Mexico and the UK-
plans to extend to other markets

Localized marketing campaigns
through social media and search
engine optimization

Increased sales, brand recognition,

new distributors, and business
growth in their target markets

son

m-' First i Sypiuntics FIND A DISTRBUTOR ~ BECOME A DISTRIBUTOR PRODUCTS =  CONTACTUS  AMSOLCOM
= DOWML.OAD CATALCG « = DOWNLOAD BRCCHUAT «

DS TRISUTOR LOGIN

PRODUCTS

High-qualty syminetic Luhnicams fat meximes the

periormancs of nesrly amthing you ride, drive of operats

] PULL LINE > | INTHRNATIONAL ONLY 3

AMSOIL International

= COWRLOAD SROCHURE «

AMSOIL INC. is a leader in developing synthetic lubnicants and fusl additives that maximize vehicle and equipment performanca
AMSOIL synthetic lubticants are made in the USA using global components. Developing Innovative peoducts and manufacturing to
high quality standards have become our industry trademark and confinus to dnve worldwide demand. Our staff of experts in
Intarnational business s prepared to meel that me and whdde driving Turther growth by custom-designng products that fulty

international market needs. We're seeking qualified worldwide distribution partners interested in growing their buss esse!‘!-‘ibt
AMSOIL products.



1: The Online World of Opportunities

Online Global in the UK, Germany,
China, Spain, UAE, Australia,
Turkey, Singapore, and Korea

Localized marketing campaigns,
optimizing trade shows and
identified distributors

International sales growing at
>22% p.a., and driving the
business forward

&

 VBULMAN Produ

RBoUT I PRODICTS WOWTD | BECOME R DISTRIBUTOR | BLBE CONTRCT

HOW TOWRAPA
FLOWERBOUQUET

7. tiat to Keep.in mind
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1: The Online World of Opportunities

HAGUE

Qualty Water intornational * . Q]

Online Global in England, France,
Spain, and Mexico Une eau du robinet au go(t plus agréable
renez soin de vous et des aliments que vous cuisinez avec une eau adoucts
Needed a Way to Organize a” Of | Découvrez les avantages de 'eau douce ]
their partners: exclusive P
distributors, tied agents, and

subsidiaries

Feedback from distributors has
been very positive. Generated
new leads for distributors through

the localized websites and social
media campaigns. Gﬂﬁqﬂgg




1: The Online World of Opportunities

Online Global in the United States,
China, Mexico, Japan, Brazil, the
UAE, Russia, and France

Optimizing trade shows and i s
generating leads ’

The return on investment was .
rapid: S.5 million airline deal

Exports grew from $2.5 to S5 TEGNICAS MAIS RECENTES
million

View Testimonial:
https://www.youtube.com/watch?v=qq6FFfNAgFc —

ibt o/


https://www.youtube.com/watch?v=qq6FFfNAgFc

1: The Online World of Opportunities
=< 0]

Pagina Inicial Técnicas de medigao

Online Global in Mexico and Brazil

Worldwide company that saw
some holes in their business
strategy in the two markets.

Localized websites gave them an
active presence.

Ocean Optics team member stated
H o" H V24
it was the “smoothest project
h h . h respiversm probiemas utlizando espectroscopia, Imagem & tecnologas de sensoriamentn, Nos oferscemos uma varedade de produtos de
t ey ave eve r d O n e W It a n especiioscopia modula, sensores mulliespectrais e desemolvimento de programas para dversas aplicagdes nos rames da industria, pesguiss e
. céno@s, aimentos ¢ agrcultura, bomedicing e c¥ncias da vida, medicoes de lummagdo e cores & segurmanga ¢ prolegio
outside agency.

Sobre a Ocean Optics

A Ocean Cptics combina produtos inovadares, sistemas e capacidade de integra¢o com conhecimento de aplicativos para sudar as pesscas a

Nossa abrangente linha de tecnologias complementares nclui sensores guimicos de fibra otica, anallsadores Raman, UY-Vis, Instrumentaglo os
proximidades NIR e MIR, fioras &icas e sondas, filtros Oticos e acesstnios. As momagens € 08 Componenes s30 prosetados :avya integracio
simples em dispostnves ¢ sislemas OEM. A Ocean Oplics oferece solugdes que viiam os testes & valdacdes de pesquisas L:b.:m:ulbt

desenvolvimento de camponentes e mantagens personalzadas, assim como design, manufatura e fornecimento de sistemas especifidosde ==

PO PO TN



2: Online Success Stories
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Your Online
Success Story



Massachusetts Top Merchandise Export
Destinations $US Billions, 2018

Germany S2.0
Programs and grants to help
yOU Ieverage tOday,S On“ne All Other Countries $15.6
opportunities Into )

e -
Source: U.S. Census Bureau !!MHI


https://ibt.onl/north-carolina

2: Your Online Success Story

ONLINE ENVIRONMENT

33 Malicn Of internet 26 Milton Of Canaflany
Canadiam users goonkne Cmnadisns oo ustially aczess thw
e the aiy tor

unicue moble Iestar et via &

intemet personal reasons uhery uner tphors

e ONLINE ENVIRONMENT

Avecege Dally Tize Spere wet Madia

- WEBSITE LOCALIZATION SNAPSHOT: CANADA g

|
—_— i Top 5 Webeites 3 FEm e e
—TF

. erme i CLEAN. SAFE. EASY

- =] Googhe ot . - - -
— B

YouTube g rage weh e ' ahewet T . 1% Wi ‘
. . M Facebosk ABRT Ao et Ao CavRLT s
Roct T
- Amaon v abiod A o\ po o
L - b ¢
CAvs.COM

LA = LOM SA>L0M LA< COM
Canadians have no Canadians prefer CA for Garves g -t

preference for Baoking, revescurrent events,

Rpenerad

browsing/surfing.

emertalnment

downloading missc,
movies, games, Hes ACCOSEING FOVErTIMED
20c, and sochal meda and gesting lnwo

Camncy »

W of e e,

Car

nlikely to

houss witho

higt

engine with 9
market share

CLICK TO READ! | “ibt



https://info.ibt.onl/international-business-and-technology-blog/canadas-online-environment-infographic
https://info.ibt.onl/international-business-and-technology-blog/canadas-online-environment-infographic
https://info.ibt.onl/international-business-and-technology-blog/canadas-online-environment-infographic

2: Your Online Success Story

©9% @@ CHINA'S

751 Milkon Of Internet 1.1 Bilkon Of Chinese people
Chénesa users go online Chinese people usually access the
prople use daaly for are unigue mobile ntermet viaa
the internet persanal reasons users smartphone U N L I N E E N VI R U N M E N T

China vs USA China "s Apps

Avucage Daily Time Speat with Media
How many on their phones?
World: Avg. of 80 apps

rorer | - China: Avg, of >100 apps

How much time?
China: 225 billion bours in 2017.
Next largest market was India at
50 billion hours!

HOW TO GET STARTED ONLINE IN CHINA

= - rme

Top S Apps

s - P
WeChat
QQ
e TaoBao
A AliPay
Wih Master Key
There are more 49% of internet Baidu is China's
than 20 million users were most popular
.n top level introducedto a search engine
domalins later purchased with 74%
registered in product/service market share =

China via the internet CL l CK TO READ!



https://info.ibt.onl/international-business-and-technology-blog/chinas-online-environment-infographic-0
https://info.ibt.onl/international-business-and-technology-blog/chinas-online-environment-infographic-0
https://info.ibt.onl/international-business-and-technology-blog/chinas-online-environment-infographic-0

2: Your Online Success Story

o

85 Millicn Of internet sers 81 Million Of Mexicans M EXI c U 5

Mesacan go onlfine daily Mexcans are usually access the

people 150 the for pes sorul unique mobile internet vis o
nternet feaxsons users smartphone
Mexico vs USA
Average Dully Tiase Speat with Media TOP 5 Websites

BUILDING BRAND AWARENESS WITH SOCIAL MEDIA IN MEXICO

v, | !
= Ko
—— o YouTube e e e
b Facebook
- |==nl Live
¥ Vg
=== Mercado Libre TEoRCAT miS WHLLKIAS P e e ek thr s el e 0 o Wik e e i

All 5 websites are on Mexican
(.mx) URL's and are localized
for Mexican users

[

56% of internet 28% of internet Google Is o & -
users access the users were Mexico's most -
web through introduced to a popular search

laptops and later purchased engine with 96%
desktops (26% product/service market share
Increase) via the internet

et * 5 Sl

CLICK TO READ! ibt



https://info.ibt.onl/international-business-and-technology-blog/mexicos-online-environment-infographic
https://info.ibt.onl/international-business-and-technology-blog/mexicos-online-environment-infographic
https://info.ibt.onl/international-business-and-technology-blog/mexicos-online-environment-infographic

2: Social Media Marketing- Best Practices

SOCIAL MEDIA

i N— O ONLINE ENVIRONMENT
/ 9%

55 Via mobile

CHODSING YOUR TRADE LANGUAGE: ENGLISH, FRENCH, SPANISH

Mobile Messenge CUSTOM BIOGENIC SYSTEMS: VISIBLE ONLINE TO A QUARTER OF OR ARABIC?
_/ ‘| rJ r) THE WORLD (o I - N4 f o ]
Of mobile users o or : :.» y lov % ot IR0 e [ o6 10a 3 | sour | . POt w9 P o it e Rt WO RGER Ry T TNOG D B B

1 you want to :-9 ) ;i'h.\ eader, you rne-; J‘-'l:a- webteltes

: tnna S —— - o - —
kevts. ST Ovfine firet bulk 4 kocakzed webskes Sor Custom Bios )oM s for Europe: French. German, Spanish and
nadian. In aarly 2006, U company dedided to aad C 'w-r.-,«.\ W fussan 1 Bl Lmaee S wW e A Te o8 Sl S e
Hours per day
ammEs _-rm S —— g 0 o ItePs) ¢ §% oAl
e -———— - e .00 bermt W emootn e Homm G ot vt
Most Active Social Media Platforms
- -
(SO = . .

Tereey 2oeed Cute MM BTRATESOMNE MYy z , /A
it 4 ¢
@

provides website localization and

nernatonsl enine marketng for Michigan esporters

CLICK TO READ! ibt

Socat S Patiorm



https://info.ibt.onl/international-business-and-technology-blog/germanys-online-environment-infographic
https://info.ibt.onl/international-business-and-technology-blog/germanys-online-environment-infographic
https://info.ibt.onl/international-business-and-technology-blog/france-online-environment-infographic

2: Your Online Success Story

0 e

@ JAPAN'S

118.5 Million Of those 100 Million Of Japanese

Japanese Intermet users Japanese people FRapi Acoey the 0 N L' N E E N VI R D N M E N T
people use the go online DAILY are unique mobile intermel mostly
via a smartphone

mternet users
A‘,...,.]S‘Tfm‘f :{"Sﬁh — . - GO GLOBAL WEBINAR SERIES: LEVERAGING THE WEB
: - Top 5 Websites: <y BRE T0 GROW YOUR BUSINESS IN JAPAN

tony
Loogie
Yahoo

sosdivi
- 203 YouTube

Twitter

=
o Amazon

HiEL T WATCH NOW

w— =
“ - All 5 websites are on Japanses
X x . (.jp) URL's and are localized for
oS Japanese users
- moss .
HOY—-EAQL DY -EAHFPOGEL2TEVRT., ——
THOR Mave 10 witich e
f Japanese Websites that Google.com.jp is | CD ] | d\ ‘ { « | [ Ak ) [ f’— )
people access are text and Japan's most 1 s =t = = = 4
the web through information popular search : S - =
laptops and heavy tend to engine with 70%

desktops rank higher than of the market
s CLICK TO READ!

simplistic sites

1bt



https://info.ibt.onl/international-business-and-technology-blog/japans-online-environment-infographic
https://info.ibt.onl/international-business-and-technology-blog/japans-online-environment-infographic
https://info.ibt.onl/international-business-and-technology-blog/japans-online-environment-infographic

2: Your Online Success Story

Make the internet work for you globally!

Help your international prospects, customers
and partners find you, understand your
company, and do business with you by giving
them an online local user experience (LUX) in
their language(s) and market(s).

Whether you sell directly or via distributors, a
local website that is easy to engage and do
business with, built to match your business
strategy, is essential for your international

business success.

online

D N U NI U NI NI N

SN

How will the programs help you?

Reach new markets

Be found and understood in target markets
Generate leads

Grow your international sales

B2B distributor recruitment and support
B2C consumer influence, opinion,
leadership and engagement

Grow your brand awareness, credibility, and
trust

Own and control your online presence
Measure and manage your online success

=4

ibt.on|



2: Your Online Success Story

Benefits:

Two best practice, optimally localized
business development websites, with a
predefined scope, so your company will
be found, be understood and easy to do

business with in your top two target
markets. Your websites, that you will own
and be your property, will be built and
managed for you, as per the Statement
of Work, by IBT Online’s team of
international digital natives.

Budget:
$12,000, with a $3,000 STEP grant
available to qualified companies

online

SOMDS 6 PUOMERTS RS

TECNICAS MAIS RECENTES




2: Your Online Success Story

Benefits:

Best practice, optimally localized
business development websites, with
your defined scope, so your company will
be found, be understood and easy to do
business with in your top target markets.
Your websites, that you will own and be
your property, will be built and managed
for you, as per the Statement of Work, by
IBT Online's team of international digital
natives.

Budget:
Dependent upon scope, a $3,000 STEP
grant available to qualified companies
online

1bt



2: Your Online Success Story

Benefits:

The fastest and most cost-effective way to
found, understood and easy to do business
with, Online Global Marketing Programs will
grow your exports, sales, brand and business

in your top target markets. Search Engine

Marketing (SEM), Social Media Marketing

(SMM), Reporting and Analytics will be
managed for you, as per the Statement of

Work, by IBT Online's team of international

digital natives.

Budget:
$1,250 per market per month, plus $300 per
market/month advertising expense

online : «hal

ibt.on|



Get today’s Massachusetts
Online Global slide deck,
the information, links, and
contacts:

TAKE YOUR PHONES OUT
NOW!
Just type in
https://info.ibt.onl/mass-og
in Google...

“ibt.on



TO GROW YOURNEl)?g[sla(T:;'USSAELII-EISS gmﬂf ﬁh?)sgb;?lggskéﬂiﬁRNAﬂﬂNAUY FI I I O u t th e
GET SLIDE DECK MAKE THE INTERNET WORK FOR YOU GLOBALLY form and
e — — receive the
o Massachusetts
. = Online Global
- slide deck
— Immediately!

“ibt.on



THANK YOU
FOR ATTENDING

E‘he Maeaachusetts
xport Expo
It was great to sea you!
o thare,
Thieves fur taking the Uima to joln vy g #tthe N h Export Expo about the
Onine Globa! Program-« Growing your busineas online and Inter Iyt We hod o 1, tirme,
wod hops you got some valus fram the day,
SLINES & CONTUNTY
An promised, hare im where you an oo e s, You ean 8Iee o gl et e
DS e v we can find gut mace about your comparyy, International target

rhats and wxport objwetives, and how the Online Glokal programm oan e leveragead for your
business. Ramamber, there & grant money avalable for quadfied compacias in specific states who
with to go globa through their onlew presence, 1o get it touch with ma todey!

Camnieed The Stk _ 1_

Tharks agan far Jokng today's p 0w w ph W e
Hope o Mwak soon!
Beat,

2ot Ardis, Busvwns Developmant Director
187 Onire
L4 (080

030.4522 !

bitan
el

Bueh Sewm Y Dtiioe s commtistag

Now check your email...

Have you received the email?
1. Download slides
2. Book a meeting with Jeff

Sign up today!

Next Steps:

1. Contact me, Jeff Ardis, to talk about growing
your exports, sales, brand, and business online
globally

2. Go to https://ibt.onl/massachusetts for more
information

~1bt.on!



2: Your Online Success Story

Jeff Ardis
Business Development Director 1. Contact me, Jeff Ardis, to talk
E: ja@ibt.onl about growing your sales,
P: 1 (860) 930-4522 brand, and business online
globally
= 2. Goto
MASSACHUSETTS ONLINE https://ibt.onl/massachusetts
GLOBAL PROGRAM for more information

GROW YOuR msmsm

3. Two Messages

ibt o1



