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What is a social media?2

Social media has been touted as
presenting a fresh direction for
marketing by allowing companies to talk
with consumers, as opposed to talking
at them.
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Small Business Statistics

9% Have a company page on a social network
sites like LinkedIN and Facebook

69%  Post status updates and/or articles of interest
on Facebook and LinkedIN
Build networks using LinkedIN

o4%  Monitor negative and positive feedback on
social network sites

39% Have a blog on areas of expertise

206%  Tweet about area of expertise

16% Use twitter as a customer service channel

8% Other



I1t’s About Participation, Not Selling

" and I think it's better than ever right now. It's actually a vital part of
" my business - a dient and I can build an inspiration board together
which helps me to get their design or photography right the first
time.
42 minutes ago - Like



Exposure

sostoniweet 15 all about fife i Boston, tlings to do of
value in the city, food & drink deals, news, pics, burritos, &
where I am. Tweet tips to (@ BostonTweet.

Boston, MA - hitp2youtu. be/mfOpViug2id

Followed by Brown & Wagner, LLC, Uno Dué Go, Makeabetierway
and 10+ others.

17,468 3,711 46,976
TWEETS FOLLOWING FOLLOWERS




Engaging the Local Community

.................. - - - U S | - -
Events Home » The Entrepreneur's Toolbox
At this seminar you will learn how to:
= Use workforce training grant funds to help implement training initiatives ]
) . : : Share this Event
= Expand and grow using free business advisory semnvices
= Access state financing through Massachusetts Capital Corp. ¥ ﬁ URL: |http://linkd.in/x1EQEN

= Access global markets to increase sales revenue
= And much. ..



oing the Extra Mile

waited over 45 mins with my 2 little kids for them to fix the problem . The lady who
i assumed was the customer service manager wrote down on a card that the next
time i come in i would be given extra 10 percent off for having to wait so long...

See More

Like - Comment - Yester
Marshalls Hi Amy, Thanks for reaching out about your experience
in our store. Our customer service team can address this issue for
you. Please give them a call at 1-888-627-7425, M-F between 9AM-
BoPM EST.

P




What are social network sites?

Web-based services that allow individuals to

A. Construct a public or semi-public profile within a bounded
system

B. Create a list of other users with whom they share a
connection

C. View their list of connections and those made by others

within the system. The nature of the relationships between
connections may vary from site to site.



Social Networking Groups



How do I best utilize these groups?

® ldentify the type of group you are looking for

B2B or B2C
® ldentify the advantage of joining

Networking, Relationship Building, Contacts
® ldentify the disadvantages of joining

Knowledge, Time, Target Audience

=
?

)



LinkedIn - 1000M +

LinkedlIn is a free business social networking site that
allows users who register to create a professional profile
visible to others. World’s largest

professional network.

— Your office and resume on-line
— B2B and B2C
— Brand yourself and your business

— 95% of registered businesses use this network to find
their next employee



Linkedln - Getting Started

1. You will need two things

a. A picture of yourself.
b. A description of your past and
present jobs or your resume.

2. Log into www.linkedin.com




Home Page

Linked 3]
[l3)e Account Type: Basic * Tricia White  Add Connections

a Advanced

Home Profle Contacts Groups Jobs Inbox [[EZ] Companies MNews More People ~




Personal Picture
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Education

Profile Page
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Greater Boston or Providence

l 3 Jobs

Website




Executive S

Twitter:
Interests:

Groups and
Associations:

Honors and Awards:

+ Add

+ Add

+ Add

+ Add

Personal Information Ed

Phone:
Address:
IM:
Birthday:

Marital status:

Contact Tee for

= job inquiries
= business deals
= getting back in touch

+ Add

+ Add

+ Add

+ Add

+ Add

= expertise requests
» reference requests

Change contact preferences

umimary

Ann Foley-Collins
President of hip and trendy gift company, glee gifts

Ed Drozda, The Small Business Doctor
Sounding Board for the Successful Business Leader

Marie Rasmussen
Currently Seeking Full-Time Employment

See all Connections »

Note: Currently your connections are allowed to view your connections list
Edit

m




Live!



LinkedIn Benefits

e Brand Yourself

e Optimize your Website
 |dentify Mavens

e Join Groups

e Register Your Business
\/\«( e Use Applications

e Become an Expert
e Recommendations



Branding and Optimizing

—
Linked B Account Type: Basic

Home Profle Contacts Groups Jobs Inbox FE) Companies

¥ Tricia White  Add Connections

| People ~ a Advanced

Become a Business Coach! - Use your experience & help small business owners succeed. Contact us today! - From The Growth Coach

Executi\aé Di.rector at Tri-Town Chamb;er of Commerce Cf

Owner at T. White Creations

see all ~

Education  Stonehill College
Archbishop Williams HS

Recommendations 16 people have recommended Tricia
Connections

MSBDC-Business Advise
Friends Food Family-Food Blog
Friends Food Family-Fan Page

Twitter  FriendsFoodFam

¢ Profile  hitp:/fwww _linkedin.com/inftriciawhite24

Tricia White Speaking at South Coastal Bank's Dynamic
Diva on 2/7/12 at Tosca's in Hingham. Great networking and
learn Linkedin and FB strategies.

m Dynamic Divas dynamicdivas.net

South Coastal Bank recognized the need to
support, mentor and celebrate business
women in our communities. The mission of
Dynamic Divas is to inspire, energize and
EMmMpower women in an engaging atmosphere
that promotes personal...

Share = 57 seconds ago

Tricia White has an updated profile {Industry, Headline)

Like * Com t * 19 minutes ago




Who’s your MAVEN?

Linked i, - ;
@ Account Type: Basic ~ Tricia White  Add Connections

Home Profle Contacts Groups Jobs Inbox [l Companies News More People * aAd-.ranced



Groups

Linked ﬁa Account Type: Basic ¥ Tricia White  Add Connections

Home Profle Contacts Groups Jobs Inbox EE) Companies Mews More Groups ¥ a

Nannlaunan @ PeerSource New England




Register your Business

Search Companies
Companies Home  Following (1)

Add a Company

Tri-Town Chamber of Commerce

Add a Company Dolan Connly, P.C.

Company Pages offer public information about each company on LinkedIn. To add a Company
Page, please enter the company name and your email address at this company. Only current
employees are eligible to create a Company Page.

Company name:

Help Center | About | Blog Careers | Advertising = Recruiting Solutions | Tools | Mobile | Developers | Publishers | Language | Upgrade Your Account

Linkedin Corporation ® 2011 | User Agreement | Privacy Policy | Copyright Policy | Send Feedback

hitp://www.linkedin.com/companies?trk=hb_tab_compy ]




Small Business (Under 20)

—
Lin ked E\ Account Type: Basic

Home Profle Contacts Groups Jobs Inbox [E Companies MNews More Companies a

~ Tricia White Add Connections




Corporations (10,000+)



Blogs, Books and PowerPoin

Linked ([l -
@ Account Type: Basic * Tricia White Add Connections

Home Profle Contacts Groups Jobs Inbox Companies MNews More People ~ EAd\rﬁnced



Recommendations

Gracie's Bark

“Tammi has brought so much love into Gracie's Bark and spreads the love around. She
welcomes dogs to be featured if they have a special story.._or features them just to make
them feel speciall She has featured my amazing Siberian husky's fight against bone cancer
meore than once and paid a beautiful tribute to Indiana after losing his fight after 17 months
of beating the odds. You feel like you are a part of a wonderful family when you follow her
blog about sweet Gracie. You feel very comfortable about sharing and caring with other pets
as well... Anyone following this blog will surely start their day with a smile!
Much love from Carol Robertsl” August 17, 2071

(=) Carol Roberts, Justice of the Peace, Beautiful Wedding Ceremonies by Justice

Carol

worked with Tammi at Gracie's Bark

Business Adviser
MA Small Business Development Center Network

“I've had the pleasure of knowing Tammi through the MSBDC for the past few years, but
never had the opportunity to engage personally up until now. Tammi, writes a blog, Gracie's
Bark, which is an upbeat, entertaining journal of her dog Gracie and other dogs with tons of
fun videos, pictures and recommendations for dog lovers. Tammi is a professional,
extremely organized,a personable contributor and social media diva. Together we are
creating alliances with other amazing women in social media. | am very excited about
collaborating and know Tammi will be an important ingredient in the process. It is a pleasure
working with her!” November 12, 2010

(=) Allison Lux Nuovo, Mobile and Secial Media Marketing Practitioner, Message Me

Media

was with another company when working with Tammi at MA Small Business Development

Center Network

“Tammi is supremely competent in advising clients on marketing strategies & social media.
She prides herself in constantly staying up to date with internet marketing trends. She takes
a "hands on" approach which enhances her ability to advise small business clients
professionally and accurately.

Persenally, she has been an immense help to me to be able to have my own voice online
through my blog. She is passionate about helping small businesses brand and find their own
voice online

I've seen her make group presentations and she can really hold an audience’s interest.
When it comes to social network marketing, Tammi knows her stuffl” August 3, 2071

(1=t ) Cliff Robbins, Senior Business Advisor, Massachusetts Small Business
Development Genter (MSBDC)
worked directly with Tammi at MA Small Business Development Center Network

“Tammi is one of the most passionate and energetic marketing professionals | have had the
pleasure to work with in recent years. Her dedication and enthusiasm to her work is
remarkahle and infartinus | attriibita moch af anr comnany's @iccass this vaar tn her

billing, ‘office support at Theatrical...



So remember...

Set up your account to maximize
optimization.

Check your account on a regular basis.
Check for speling and grammaticall erors.

Know your personal boundaries for inviting
and accepting contacts.

Recommend people with whom you have
had a business relationship.

Ask for a recommendation from those who
know your business skills.



Facebook - 7o0M +

Facebook is a social networking website,

a gathering spot, to connect with your
friends and with your friend’s friends.

— Friends, Family, Business Associates

— B2C

— Personal Profile

— Brand your business through Fan Page or Group



Facebook Benefits

. Friends and family can learn more about our

business

. Create Fan Pages and Discussion Groups

. Join Fan Pages and Discussion Groups

. Create promotions which involve participation
. Invite people to join your Fan Page

. Monitor statistics for growth



Facebook - Getting Started

1. You will need one thing

A picture of yourself
2. Log into www.facebook.com






Facebook - Web Page

(>




Facebook - Define your Bl1Z

Facebook @ 2011 * English (US) Mobile - Find Friends * Badges * People - Pages * About * Advertising * Create a Page * Developers * Careers * Privacy * Terms - Help



Facebook — Register




acebook - Do you have a page?

Create a Facebook Account

(® Ialready have a Facebook account

(O Ido nothave a Facebook account

Email: | tricia, white @ymail. com
Password: |eesssesss

[~ Kesp me logged in




Facebook —- Wall



Facebook - Info Page



Facebook - Fan Page — Stats 1

— N

Pl FUsLs

538

like this

13 | Date ? vl Post ¥ Reach 7 Engaged Users * Talking About This Virality
talking about this 2{2j12 #]] As promised. A greatlist of am... 133 12 [ 4,51%
Likes See Al

27117 ATl AR Cn AL b



Facebook - Fan Page - Stats

ety L

kS
:l Notes

ﬂ Welcome

EDIT

About # Edit

Have you joined our e-mail list?
Click on Join My List Tab!

QL UpUgLEs Via maD

Unlike

[T

Countries?
501 United States of America
8 Canada
3 Eagypt
2 Malaysia
2 Australia

Cities?

29 Sharon
23 Brockton
18 Foxboro
15 Boston
14 Attleboro

Languages®
510 English (US)
12 English (UK)
1 Portuguese (Portugal)
1 Spanish
1 French (France)

1 Chat (14)



Facebook - Landing Page



Facebook - Fan Page - Group




Bonus! Google +

— O~

Ayailable - Best Player Available
Gary Smith Both of the Super Bowl teams will lose key players and coaches this off

ary =mi season. Their success will cause other teams to lure away their good Send invitations
Greg Desimane people. Teams like that are always rebuilding, looking for the "best

. layer available” to fill a hole or upgrade a position.

Phil Tucker pay k9 P Invite friends
Ruslan Barabolkin Look at your roster from top to bottom, if your top performers left today
Sheila Oliver how would you fill that hole? Do you have...

Expand this post » Google+ Pages



Google + Profile




Google + About

Change who is visible here  FRER)

hitps://plus.google.com/u/0/117203237925944007181 fabout Employment  Friends Food Family



Google + Circles

82011 Google - Terms - Content Policy - Privacy - English (United States) / No region

Send feedbac!



Google + Business



S0 remember...

This can be overwhelming.
Grow your network...it takes time.

Check your account on a regular
pasis.

Keep your brand consistent.
Participate! Engage in conversation.
Realize people for who they are!




Have FUN!



Questions, Comments,
Concerns & Contacts

MA Small Business Development Center Network
200 Pocasset Street, Fall River, MA
308-673-9783

www.msbdc.org/semass




